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17th October 2008

Global Safe Technologies

To Whom it may concern

GLOBAL SAFE TECHNOLOGIES

I am the manager of Cannons Creek Pool and am writing to commend the professional service that I have
received from Global Safe Technologies.

We had installed new non slip tiles around the pool surrounds unfortunately once these tiles became excessively
wet they became slippery and dangerous. We made contact with a company whom had worked with us
previously, however they could not complete the work after hours as required. To do the job they requested to
close the business, which was not an option for us.

We contacted Global Safe and received a competitive quote for this job. They were only too happy to complete
the job after hours.

We are very pleased with the result of the treatment to the tiles, they have been dramatically improved. We now
have an ongoing relationship with the company to complete a deep clean every three months to maintain the non
slip qualities of there original treatment.

Global Safe also trained our staff on correct cleaning procedures of the tiles using there specific cleaning product
supplied.

If you wish to contact me in regards to any part of this letter I can be contacted on
04 237 7944.

William Ratty
Cannons Creek Pool Manager



